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If administrator has allowed all randomly generated passwords to be regenerated then Reset password tab is
shown. Resetting all passwords will cause all Carillon Clients to regenerated all randomly generated passwords
on next Agent Gateway connection.
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Reset passwords o

Retrieve password for local user account

‘\ Reset all passwords I‘ You need domain (or workstation) and computer name information
BRI ) from Carillon client to retrieve password for local user account. This
information can be found for example from Carillon client by opening
Centero tray menu and selecting 'Carillon\Request password'. After
L ; this information is filled to Carillon portal, user can cancel the
Request password action.

Only user accounts that have been specified in Carillon to save
randomly generated password to database are shown. You cannot
retrieve passwords for other local user accounts.
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1. Reset passwords

Select this tab if you want to regenerate all randomly generated passwords on all Carillon Clients. This
permission need to be allowed by Centero Carillon Administrator.

2. Reset all passwords

Click Reset all passwords buttons to force regeneration of all random passwords in Centero Carillon

environment.



